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Research Manager – SR Team (Japanese speaking) 

___________________________________________________________________ 

OVERVIEW 
The Client Service Team is the backbone of Guidepoint’s success. The team is responsible for 
efficiently delivering Guidepoint’s services to our clients around the world. We work to understand 
each client’s unique business questions and help them gain critical insights to stay informed and 
make better business decisions.  

 

As a Research Manager, you will be responsible for managing key client accounts (corporates, hedge 
funds, institutional investors, private equity, investment banks, etc.) and work with a team of 
Associates to best match our clients with the right Advisors for their projects. Come work with us to 
deliver the best service in the industry and help our clients make some of the most important business 
decisions in today’s economy. 

 
WHAT YOU’LL DO 

• Serve as a point of contact for the relationship and service delivery to clients l ocated in Japan  

• Work with the Tokyo Client Service team to execute on requests for clients who are conducting research and 
due diligence on industry trends, market opportunities, new products, and technologies, and more  

• Work closely with Project Managers located in Japan to provide seamless service to our clients 

 
WHAT YOU HAVE 

• Bachelor’s degree  

• Native in Japanese with fluency in English 

• 2+ years’ experience client or account management experience  

• Previous project management and/ or client management experience 

• Outgoing personality with the ability to speak with people at all professional levels  

• Excellent priority management and ability to work within tight deadlines  

• Effective time management and organizational skills 

• Demonstrated ability to work both individually and as part of a team  

• Ability to work in fast-paced entrepreneurial environment 

 
WHAT WE OFFER 

• Possibility of working from home 

• Casual work environment and compelling people (kicker and ping pong table)  

• Buddy program as a support for onboarding process 

• Fruit, cereal, snacks, coffee, and other beverages on every weekday, as well Friday happy hour 

• Year-round team sports (e.g. football and volleyball) 

• Special price and discounts for cultural events and language courses 

• Summer and winter team events 
 

 
ABOUT GUIDEPOINT 

Guidepoint, a leading expert network firm, connects clients with vetted subject matter experts—
Advisors—from their global professional network. Guidepoint clients leverage the insights and 
perspectives shared by Advisors to stay informed and make better business decisions. Its slate of 
services, including phone consultations, surveys, events and proprietary data insights products, help 
professionals gain comprehensive understanding of a topic before making strategic or investment 
decisions. Guidepoint’s multinational client list includes 9 of the top 10 consulting firms and some of 
the largest hedge funds, private equity firms and Fortune-ranked public companies: 

 
CONTACT US 

Would you like to be a part of our team? We are looking forward to your application through our 
website https://www.guidepoint.com/job/5223468002/?gh_jid=5223468002 
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